A D SUPPORT
SERVICES

Helping to address

effects of alcohol
and other drugs.
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Programs and services for Alcohol and other Drugs
delivered by Wungening Aboriginal Corporation




Who can access Wungening

Alcohol and Other Drugs Services?

¢ Anyone experiencing problems with
alcohol and/or other drug use.

* Anyone who is worried about the alcohol
or drug use of somebody you care about.

Do | have to pay for

Wungening Services?

No — all our services are provided at
no cost to you.

How can | get support
from Wungening?

e You could be referred by another agency

whom you already have a relationship with.

* You could go to any Wungening location
and self-refer at reception.

e You could phone any Wungening location
to make an appointment.




What type of support
is available to me?

D
D Wungening's alcohol and other drug support
programs include: °
D »  Counselling and education for individuals e
® and families. o
o » Diversion programs for those referred by
) ® the courts or police. o
@ @® . Assertive outreach to people experiencing 1
L difficulties accessing services.
'. e Solid Ground day program — a supportive .‘
D and culturally safe group that meets every X
D morning Monday to Friday at Wungening's ¢
° East Perth, Midland and Armadale locations. o
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What are my rights when using

Wungening AOD services?

» You have the right to receive a free service.

» You have the right to be treated with
respect and dignity at all times.

« You have the right to receive a professional
and confidential service at all times.

» You have the right to submit a formal
complaint should you not be happy with
any parts of Wungening services and to
have your complaint investigated and the
findings of your complaint fed back to you.
The complaints process is explained to
every client entering Wungening services.




A D SUPPORT
SERVICES

Addressing the effects of Alcohol & Other Drugs

OUR LOCATIONS

Armadale
Unit 11, 49 William Street
Armadale WA 6112

T: (08) 6558 1000

East Perth
211 Royal Street,
East Perth WA 6004

Mailing address:
PO Box 8105 PBC, WA 6849

T: (08) 9221 1411 | F: (08) 9221 1585

Midland
1/32 The Crescent,
Midland WA 6056

T:(08) 6330 7070

Mirrabooka
1/14 Chesterfield Road,
Mirrabooka WA 6061

T: (08) 6558 1041

Rockingham

4/13 Mackinnon Street,
Rockingham WA 6168

T: (08) 6558 1090

OPEN HOURS
Monday - Friday
9:00am - 4:.00pm

Appointments welcome outside business hours.
Please speak to a Counsellor to arrange appointments.

E: referrals@wungening.com.au
W: www.wungening.com.au



:..o:.o ° O.:o.oo.o:.o ° O.:o..: :..o:.o ° 0.:0.0
° ) o0 o0 oo
Wungening Aboriginal Corporation is an
Aboriginal Community Controlled Organisation
which provides culturally secure, confidential
and free of charge services to Aboriginal
people in the Perth metropolitan area.
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Our Vision

Our vision is a healthy, safe, strong and
sustainable Aboriginal community.

Our Purpose
Wungening Nalungh Kungyah

To provide culturally secure and holistic programs
and strategies that inform, educate and address
the harmful effects of alcohol, drugs, and

other substances on individuals, families and
communities and strengthen the mind and body,
and heal the spirit.

The Wungening Way

Understanding of historical factors — impacting
on Aboriginal healing, health and wellbeing — is
key to healing spirit, mind and body. Family is
central to Aboriginal culture and connectedness
to family is key to healing processes. Wungening
encourages and supports connectedness as
central to healing for all clients.

e We are professional, qualified and trained

e We treat others how we like to be treated

e We think with compassion and sensitivity

e We listen to each other

e We act with integrity and the best intentions
e We value ourselves and our community.

Wungening Aborigin
Corporation
Healing Aboriginal Peopl
Mind, Body and Spirit

T: (08) 9221 1411 | E: mail@wungening.com.au
www.wungening.com.au





